Where an inspection identifies contraventions, Anglian Water ensure these are rectified both
to protect consumers and restore compliance.
Anglian Waters' inspectors report that of the properties with rainwater harvesting systems
visited, only a few are lived in by people who have a keen interest in water conservation.
Instead home owners or tenants tend to inherit the system as it was installed as standard in
their property and believe they are fit and forget.
Most home owners or tenants have limited knowledge of how their system works which is a
concern when it comes to maintenance requirements. The challenges escalate when a
property is in its third or fourth ownership cycle, when it is often the case that information
about the system has been lost.
Anglian Water do see exemplar installations that are fitted and maintained to meet the
regulations. Unfortunately, the majority of rainwater harvesting systems are in poor condition
after a few years and the burden to ensure these are safe falls on home owner or tenant or
landlord who have limited knowledge about appropriate maintenance and compliance.
Is rainwater harvesting and water re-use a viable option for water efficiency?

Whilst rainwater harvesting systems have a role to play in reducing water consumption any
policy should ensure that it does not cause unintended consequences such as drinking
water contamination.
Rainwater harvesting and water re-use systems need to be well designed as well as being
installed and maintained those who are competent do so. It is critical that building owners
and tenants understand the risks of incorrectly installed systems and ensure they only use
suitably competent professionals to maintain their system.
A holistic policy to encourage water re-use also needs to consider:
• How notification of water re-use systems can be encouraged
• How to ensure that only competent installers are used and that they use compliant
products that conform to an appropriate quality and standard
• To prevent risks to public health from occurring how information on operation and
maintenance of re-use systems is provided to everyone with a rainwater harvesting
system installed in their home.
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