2020/21 Annual Performance Report Updates

Following the publication of our 2020/21 Regulatory Annual Performance Report (‘APR’) in July 2021 and the
subsequent review period by Ofwat we updated certain tables. The below updates have been made. The
original APR published on 15 July 2021 has not been revised. No further external assurance has been obtained
over the updates below.

Table 1E — Net Debt Analysis

Finance leases were omitted from the fixed rate figure when calculating the weighted average years to
maturity. Therefore, row 1E.13 has been updated as follows:

Index linked

Line description Units DP= Fixed rate Floating rate Total RAG 4 reference
RPI CFI/CPIH

Time to maturity

Weighted sverage years to maturity nr 3 9.7 4 10.17 (1] 8.892 E12

Table 1F — Financial Flows

Ofwat updated the excel formula for gearing (Line 1F.3) post publication. Finance costs should not have
included bond amortisation and pension scheme interest, they had originally included them in our original
calculation (Line 1F.7). Property numbers were updated post publication, which impacted the ODI
performance (Line 1F.11) (see update to table 4R, the updated to table 3D is not publishable).

See Appendix 1 for updated table.

Table 4C — Impact of price control performance to date of RCV

This table has been updated to include TOTEX differences, to the FD, due to efficiency (Lines 4C.7 and 4C.8).
These reclassified totex differences were following clarification from Ofwat. Post publication Ofwat updated
the bottom of the table to show Total Customer share of over/underspend instead of the company’s share
(Line 4C.22).

See Appendix 2 for updated table.

4H - Financial Metrics

Signage errors were made when calculating the effective tax rate (Line 4H.18), Post Tax Return on Regulatory
Equity (Line 4H.4) and Return on RCV (Line 4H.12). When the Adjusted Interest Cover was originally calculated
RCV runoff relating to RPI was used, instead of total RCV runoff (Line 4H.16). Ofwat also requested that certain
percentages were to be shown as 2 decimal places (e.g. 21% as 0.21) (Lines 4H.23 — 4H.30).

See Appendix 3 for updated table.



4Q - Developer Services — New connections, properties, and mains

The wrong units were used for the length of new mains. Therefore, rows 4Q.13 and 4Q.14 have been updated

as follows:
Line description Units DPs Water Wastewater Total RAG 4 reference
Mew water mains data
Lensth of new mains (km) - requisitions nr [4+] 4379 40132
Length of new mains (km)-5LPs nr o 3.074 4014

4R - Connected properties, customers, and population

Post publication the number of business water customers was reviewed.

section of 4R has been updated as follows:

The customer numbers — average

Line description Units DP= Unmeasured Mezzured Total Voids RAG 4 reference

Customer numbers - average during the year

Reszidential water only customers 000 3 559 .545 170.934 270.479 10.88 4R
Residential wastewsater only customers 000= 3 1} (1] [LEL L] (1] 4F.2
Residential water and wastewater customers 000s 3 (1] 1} 0.000 1} 4F.3
Total residentiz| customers 000= 3 599,545 170.934 270.479 10.880 iR 4
Business water only customers 000s 3 1.4559 9.195 10.654 0.515 4R5
Business wastewsater only customers 000= 3 1} (1] [LEL L] (1] 4FE
Business water & wastewater customers 000s 3 ] [H] 0.000 o 4R.7
Total business customers 000= 3 1.459 9.195 10.654 0.515 1R.2
Total customers 000s 3 101.004 130.129 281.133 11.355 LISk




Appendix 1: Table 1F — Financial Flows

12 months ended 31 March 2021

Actual returns | Actual returns Actual returns | Actual returns

Line description
and noticnal and actual and notional and actual
regulatory equity |regulatory equity regulatory equity | regulatory equity
Units £m
DPs 3 3

RAG 4 reference

Return on regulatory equity

Return on regulatory equity 39% 1F.1
Regulatory equity 101.516 1F.2
Financing
Gearing 1F.3
Gearing benfits sharing 1F4
Variance in corporation tax 1F5
Group relief 1FE
Cost of debt 1F7
Hedging instruments 1F8
Return on regulatery equity including Financing s
adjustments
Operational Performance
Totex out / (under) performance 1F.10
0Dl out / {under) performance 1F11
C-Mex out / (under) performance 1F12
D-Mex out / (under) performance 1F13
Retail out / (under) performance 1F.14
Other exceptional items 1F.15
Operational performance total 1F 16
RoORE 1F17
Actuzl performance adjustment 2015-20 -0.27% -0.22% -0.27% -0.278 -0.220 -0.220 1F18
Toralcarmines _ T
ey erovtn from inflatien oo _ T
foluntaryshering arraneements _:- e o
ol shareholder renur _ o
Dividends
Gross Dividend 1.84% 4117 1F.23
Interest Received on Intercompany loans 0.00% 0.000 1F.24
REhi"Ed Value _ e




Appendix 2: Table 4C — Impact of price control performance to date of RCV

12 months ended 31 March 2021 Frice control period to date
Line descrigtion Units | DPs Water network | Wastewater | Additional Waterneswork | Wastewater Additional RAG 4 reference
Water rescurces Bioresources Bioresources
plus neswork plus Contrel plus network plus Control
grants and contributions)
Fins| [ i :
em | 3 436 | dd.56d2962¢ 0 ] 0 4.36 | 4d.66423624 ] 0 0 4ci
(netof
em | 3 | ssess17177 | 4717882352 o ° o 5589517177 | 47.17582352 ° o o I
3nd grants and contributions)
Transition expenditure em | 3 o o o ° o o [ o o o 3
Disallowable costs em | 3 o o o ° o o [ o o o e
Total actusl totex (nst of business rates, abatraction lcance | N s
fees 2nd grants and contributions) m
Variance im | 3 8
Variance due to timing of expenditure im | 3 o
Variance due to efficiency em | oz e
Customer costsharing rate em | oz =t
Customer share of totex over/underspand em | oz i
Company share of tatex over/underspend em | 3 1]
mo | 3 108 | 2980588252 0 0 ] 108 | 2360588252 0 ] 0 i
sbstraction licence fass
actual £m | 3 | 1130077892 | 3.228500171 o o ° 1130077894 | 3.228500171 o ° o e
Variance -business rates and abstraction licanca fees |3 “oH
ustamer ing rate
|3 s
licence fees
Customer share of totex over/underspend - business rates
|3 e
and abstraction licence fees
pany -
s
and abstraction licence fees £ 2
Totex net subjsctto cost sharing
im | 3 0 234032829 o o o o 2314032828 o o o o
sharing
Actual totex - not subject to cost sharing mo | 3 0 027044098 o 0 0 o 027044098 0 0 o =]
oo cempany shecaten B _ =
Total campany share of totex over/under spand tmo |3 2
ROV
per em | 3 1z
PAYG rate em | 3 1z
RCV element of totex over/underspend im | 3 4nes
s
underperformance payment £ s ° 2 o ° °
RCV determined at D at 31 March im | 3 13.80748554 | 255.3620252 o o o 26
Projectad ‘shadew’ ROV em | oz scar




Appendix 3: Table 4H — Financial Metrics

Line dezcription Unitz | OF= [ Currentyear AMP bo date RS
reference

Financial indicators
Met debt im 3 dH.A
Fiequlatory equity im 3 dH.Z
Fiequlatory gearing 4 2 4H.2
Post baw return on regulatory equity E 2 noz dH.4
RORE [return on regulakary equity) k4 2 1 4H.5
Diividend yisld E 2 dH.6
Rietail profit margin - Household k4 2 dH.7
Fietail profit margin - Mon househald B4 2 dH.8
Credit rating - Moody's Teut nla [N::ile] ‘ 4H.10
Rieturn on RCY kS 2 004 dH.i2
Diividend cover de 2 4H.13
Funds= from operations (FFO) Em 3 dH.14
Inkerest cover [cash) dec 2 2494 4H.15
Adjusted interest cover [cash] dec 2 nz2z dH.1%
FFOMMet debt dec 2 4HA7
Effective tayrate £ 2 4H.1%
RCF im 3 dH19
RCFifet debt dec 2 dH.z0
Fievenue and earnings
Rienvenue [actual) im 3 4H.21
EEITDA [actual) Em 3 4H.22
Eormrowings
Proportion of borrowings which are fized rate = 2 dH.23
Froportion of borrowings which are floating rate z 2 dH.2d
Fropartion of barrowings which are indes link ed E4 2 4H.25
F tion of b ing= due within 1

roportion of borrowings due within 1year or " 2 0.00 s
less
F tion of b ingz due i than 1

roportion of borrowings due in more than w s 00 .
year but no mare than 2 years
= - . -

roportion of borrawings due in more than 2 w s .21 s
years but but o more than 5 years
Fropartion of borrowings due in more than & o 2 079 s
years but o more than 20 years
F tion of b ingz dug i than 20
ger:rzor ion of borrawings dug in mare than " 2 0.00 e




