
2020/21 Annual Performance Report Updates 
Following the publication of our 2020/21 Regulatory Annual Performance Report (‘APR’) in July 2021 and the 
subsequent review period by Ofwat we updated certain tables. The below updates have been made. The 
original APR published on 15 July 2021 has not been revised. No further external assurance has been obtained 
over the updates below. 

 

Table 1E – Net Debt Analysis 

Finance leases were omitted from the fixed rate figure when calculating the weighted average years to 
maturity. Therefore, row 1E.13 has been updated as follows: 

 

 

Table 1F – Financial Flows 

Ofwat updated the excel formula for gearing (Line 1F.3) post publication. Finance costs should not have 
included bond amortisation and pension scheme interest, they had originally included them in our original 
calculation (Line 1F.7). Property numbers were updated post publication, which impacted the ODI 
performance (Line 1F.11) (see update to table 4R, the updated to table 3D is not publishable). 

See Appendix 1 for updated table. 

 

Table 4C – Impact of price control performance to date of RCV  

This table has been updated to include TOTEX differences, to the FD, due to efficiency (Lines 4C.7 and 4C.8). 
These reclassified totex differences were following clarification from Ofwat. Post publication Ofwat updated 
the bottom of the table to show Total Customer share of over/underspend instead of the company’s share 
(Line 4C.22). 

See Appendix 2 for updated table. 

 

4H – Financial Metrics 

Signage errors were made when calculating the effective tax rate (Line 4H.18), Post Tax Return on Regulatory 
Equity (Line 4H.4) and Return on RCV (Line 4H.12). When the Adjusted Interest Cover was originally calculated 
RCV runoff relating to RPI was used, instead of total RCV runoff (Line 4H.16). Ofwat also requested that certain 
percentages were to be shown as 2 decimal places (e.g. 21% as 0.21) (Lines 4H.23 – 4H.30). 

See Appendix 3 for updated table. 

  



4Q – Developer Services – New connections, properties, and mains 

The wrong units were used for the length of new mains. Therefore, rows 4Q.13 and 4Q.14 have been updated 
as follows: 

 

 

4R – Connected properties, customers, and population 

Post publication the number of business water customers was reviewed. The customer numbers – average 
section of 4R has been updated as follows: 

 

  



Appendix 1: Table 1F – Financial Flows 

 

  



Appendix 2: Table 4C – Impact of price control performance to date of RCV  

 

  



Appendix 3: Table 4H – Financial Metrics 

 


